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Manchester Police Department, Connecticut

Presents

Lt. Kevin Dillon (ret)
L.E.AD.S. +T - Law Enforcement
Active Diffusion Strategies Plus Tactical Options
Friday, March 11, 2016

“This course is an easy to use communications class for street confrontations that
will assist to de-escalate engagements, reduce complaints,
and liability, as well enhance officer survival!”

This is a classroom based combat-confrontation conflict resolution avoidance course. The
program instructed within a classroom setting how to recognize aggression and

not stimulate aggression. Students learn Active Diffusion Strategies that can avoid escalating
or resolve interactions by employing tactical de-escalation methods. Officers are instructed in
officer safety tactical options when de-escalation does not work and how to deploy and
coordinate successful strategies. Instruction uses lectures and demonstrations to facilitate
learning.

INSTRUCTIONAL OBJECTIVES:

o Risk management for officer safety

e How complaints are used against officers in litigation

e Learn principles of emotional intelligence for law enforcement
« Identify professional benefits of active diffusion strategies

o Learn methods of effective verbal de-escalation strategies
« Understanding physiological changes during aggression

o Learn to use cognitive limitations for active diffusion

e Learn methods to re-direct the thought process

« ldentity different communications styles with appropriate response tactics
o Learn methods of motivational interviewing skills

e Learn methods of distraction to obtain tactical advantages

o Learn communication and physical strategies to de-escalate situations

e Plus more!

“I personally benefitted from this training and | would highly recommend it for officers,
police managers and attorneys who defend officers. Thank you for including me and my
fellow litigators in this valuable training.”

Judith A. Hanson Assistant City Attorney - City of Saint Paul

Local Contact - Tammy Lynn LaBonte, SCJTN, Inc.
Host: Manchester Police Department
Location of Training: 239 Middle Turnpike East, Manchester, CT

Office: (860) 645-5514 / Email: cclfSs@sbcglobalnet
Register at: https://fs18.formsite.com/cclf/form17/index.htmI?1450280652041




REGISTRATION INFORMATION

Name Title/Rank

Agency / State

Address

City, ST, Zip

Telephone #

Country Email

Agency Contact

Email Telephone

COURSE / SEMINAR INFORMATION

Course L.E.AD.S. + T Law Enforcement Active Diffusion Strategies Plus Tactics
_ Manchester Police Department
Location 239 Middle Turnpike East, Manchester, CT 06040
Contact - Tammy Lynn LaBonte
Contact Person Office: (860) 645-5514 / Email: cclf5@sbcglobal.net
Dates Friday, March 11, 2016
Course Cost Only 125.00 Per Student (Group Discounts Available)

Register and Pay for FOUR and get FIFTH seat FREE!

REGISTRATION

REGISTER AT:

https://fs18.formsite.com/cclf/form17/index.htm1?1450280652041

Please note: You will receive an invoice via email closer to the class date.

PLEASE MAKE CHECKS PAYABLE TO:

SCJTN, Inc.
Post Office Box 622
South Windsor, CT 06074




