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Lt. Kevin Dillon
(Ret)
International Law
Enforcement Trainer
and Speaker.

Lt. Dillon (ret) is a 26
year law enforcement
veteran, internationally
recognized speaker and
trainer.

He is certified by the
Force Science Institute
and is an FBI National
Academy Graduate.

Lt. Dillon is founder of
the L.E.A.D.S. Active
De-escalation Program
instructed throughout the
Unites States. His
LOCKUP Police
Training Systems is
instructed throughout
North America and
Europe.

He has a series on Police
Magazine.com and is a
contributing expert for

Policeone.com.

ONLY $125.00!!
Per Person
Call for Group Rates!

KFD Training
& Consultation LLC
67 Beaver Rd. # 290931
Wethersfield, CT
06129-0931
Office 860.436.6975
Fax 860.436.9822

Daytona State College - School of Emergency Services
Daytona Beach Florida

Presents

L.E.A.D.S. Law Enforcement

Active De-escalation Strategies
Monday, May 21,2018 - 0800-1630

De-escalation Certification for the Law Enforcement Professional!

This is a nationally recognized conflict resolution de-escalation certification course. The
program is instructed within a classroom setting how to recognize aggression and
not stimulate aggression. Students learn Active De-escalation Strategies that can avoid
escalating situations or resolve interactions by employing verbal influence techniques,
de-escalation and communications methods. Officers learn how to influence behavior by
deploying techniques that are proven to work in the “real world”. Officers are also instructed
on how to document the de-escalation strategies. If it’s not in the report, it didn’t happen!
Instruction uses lectures, scenarios and demonstrations to facilitate retention.

INSTRUCTIONAL OBJECTIVES:
o Risk management for officer safety

e Anger management and control techniques

o How complaints are used against officers in litigation

o Learn principles of emotional intelligence for law enforcement
o Identify professional benefits of active diffusion strategies

e Learn methods of effective verbal de-escalation strategies
e Understanding physiological changes during aggression

e Learn to use cognitive limitations for active diffusion
e Learn methods to re-direct the thought process

e Identity different communications styles with appropriate response tactics
e Learn methods of motivational interviewing skills

e Learn methods of distraction to obtain tactical advantages

e Learn communication and physical strategies to de-escalate situations...plus more!

REVIEWED AND APPROVED BY THE
UNITED STATES DEPARTMENT OF JUSTICE.

Presently Instructed in TX, MN, M1, FL, CT, RI, MA, ME, ND, MO, MD, PA, AK, AZ

“I personally benefitted from this training and I would highly recommend it for officers,
police managers and attorneys who defend officers. Thank you for including me and my
fellow litigators in this valuable training.”

Judith A. Hanson Assistant City Attorney - City of Saint Paul

Daytona State College—School of Emergency Services
1770 Technology Blvd.- Off North Williamson Blvd. - ATC Building
Daytona Beach, FI. 32117
Contact Ms. Robin Davis
Email - Robin.Davis@daytonastate.edu / 386-506-4141
REGISTER ON-LINE AT

-
LOCKUP soucermanmscon &

POLICE TRAINING SYSTEMS


mailto:Robin.Davis@daytonastate.edu

REGISTRATION INFORMATION

Name Title/Rank

Agency / State

Address

City, ST, Zip

Telephone #

Country Email

Agency Contact

Email Telephone

COURSE / SEMINAR INFORMATION

Course L.E.A.D.S. - Law Enforcement Active De-escalation Certification

_ Daytona State College—School of Emergency Services
Location 1770 Technology Blvd.- Off North Williamson Blvd. ATC Building
Daytona Beach, Fl. 32117

Ms. Robin Davis
Email - Robin.Davis@daytonastate.edu / 386-506-4141

Contact Person

Dates May 21, 2018 0800 - 1630 hours

Course Cost

Only 125.00 Per Student (Group Discounts Available

REGISTRATION
Method (Circle) Check Enclosed Credit Card | Bill My Department
Credit Card American Express Visa MasterCard
Card Number Exp Date
Signature
HOW TO REGEGISTER:

ON LINE at www.LockupPoliceTraining.com OR www.DiffusionStrategies.com
Mail to KFD Training and Consultation LLC — 67 Beaver Rd. # 290931 — Wethersfield, CT 06129-0931
Fax to Ms. Tammy Lynn LaBonte 860.436.9822

Cancellation Policy: Students will receive a full refund if the registration is cancelled one month prior to the start of
training. No refunds will be given is student cancels within 30 days of start of training.
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