
Local Contact: Shannon McGoffin,  
Training & Communications Director  

mcgoffin@umn.edu 
LOCATION:  University of Minnesota,  

U Rec & Wellness Center 
R E G I S T E R    A T : 

 
Through lectures, demonstrations, role play, and practical scenario applications, this course 
will instruct students and develop instructors in the L.E.A.D.S. ™ Plus T - Law Enforce-
ment Active Diffusion Strategies and Tactical Options One-Day Program. The course is 
classroom based to educate instructors in effective communications skills, de-escalation 
techniques as well as combat confrontation avoidance training. The course teaches how to 
recognize aggressive behaviors and keep them from escalating. Students learn Active Dif-
fusion Strategies that can avoid or resolve negative interactions by employing effective de-
escalation methods. This course also discusses tactical responses to use when diffusion tac-
tics are inappropriate or ineffective and teaches distraction techniques that promote the 
success of tactical applications. We utilize lectures and demonstrations.  
 
INSTRUCTIONAL OBJECTIVES: 
 

 Understand the principles of risk management for officer safety; 
 Identify indicators of hostility through body language; 
 Learn the value of customer service in law enforcement; 
 Learn how to turn negative communication into positive; 
 Identify professional benefits of respect; 
 Learn effective verbal de-escalation strategies; 
 Understand physiological changes during aggression; 
 Learn to use cognitive limitations for active diffusion; 
 Learn methods to redirect thought process through positive direction; 
 Learn the importance of professional posturing; 
 Identity different communication styles and appropriate response tactics; 
 Learn methods of motivational interviewing skills; 
 Learn methods of distraction to obtain tactical advantages; 
 Learn communication and physical strategies to de-escalate situations; 
 Discuss application of the 30 Guiding principles PERF Recommendations; 

 
 
 
 
 
 
 
 
 
 

 

                    
     
 

 

University of Minnesota Dept. of Public Safety  
Presents 

L.E.A.D.S. + T - Law Enforcement  
Active De-escalation Strategies Plus Tactical Options 

Three Day Instructor Course - $525.00 per officer 
JAN. 23, 24 & 25, 2019  TIMES:  0830-1630   

 Lt. Dillon (ret) is a 26 

year law enforcement    

officer, Detective and 

SWAT Commander.  

He is certified by the  

Force Science Institute 

and is an FBI National 

Academy Graduate.  

Lt. Dillon is the developer 

of 2 nationally recognized 

law enforcement           

programs. The LOCKUP   

Police Training System 

and LEADS De-escalation 

Strategies program which 

are taught throughout 

North America and       

Europe. 

He has a series on Police 

Magazine.com and is a 

Lt. Kevin Dillon (Ret) 
International Law  

Enforcement Trainer 
and Speaker. 

“Since 2012, LEADS has 
staple of the St Paul    

Police   Department’s 16 
week Recruit Acade-

my.  Lt. Kevin Dillon and 
his   systems are critical 
to addressing the con-
cerns of communities 

and the demands placed 
on Law Enforcement in 

the  current culture.” 
 

Edward L. Lemon                  
Cmdr.,  St. Paul P.D. 

Approved for MN POST Credit - Meets the POST Learning Objectives  
for Conflict Management & Mediation Training and Reviewed & 
Approved by the United States Department of Justice! 

Only 
$525.00 

Per Student 



 
REGISTRATION INFORMATION 

Name   Title/Rank   

Agency / State   

Address   

City, ST, Zip   

Telephone #   

Country   Email Address   

Agency Contact Person   

Email Address   Telephone   

 
COURSE / SEMINAR INFORMATION 

Course 
L.E.A.D.S. + T  Law Enforcement Active De-escalation                            
Strategies Plus Tactics  - Instructor Training 

Location 
University of Minnesota, U Rec & Wellness Center 
Street Address and Details To Be Provided 

Local Contact Person 
Shannon McGoffin, Training & Communications Director, mcgoffin@umn.edu 
(REGISTER AT www. LockupPoliceTraining.com) 

Dates DATES:  Wed - Fri - 1.23.19, 1.24.19 & 1.25.19 

Course Cost  $525.00 Per Student 

 

P A Y M E N T 
Method (Circle) 
 

Check Enclosed Credit Card Bill My Department 

Credit Card 
 

American Express Visa MasterCard   

Card Number   
  

Exp: Date   

Signature 
  

  

HOW TO REGISTER: 
 1.  Register online at www.LockupPoliceTraining.com 

2.  Fax Ms. Tammy Lynn LaBonte, 860. 436.9822 

3.  Mail to KFD Training and Consultation LLC  67 Beaver Rd. # 290931 · Wethersfield CT  
                                                                                                                                                 06109 - 0931 

Cancellation Policy: Students will receive a full refund if the registration is cancelled  one  month prior to the start  
of training.  No refunds will be given if student cancels within less than 30 days of start of training. 


